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How to Call 112

do you know the emergency
(report) number in Korea?

Oh, there's a police car.
What is going on?

Well, | don't know. It is
911 in my country:+

Oh, soit's 112 in Korea. Then,
can you tell me specifically
how to report a crime or an

accident?

First, when you call 112,
a police officer will ask
where you are and what
your circumstances are.

You can call 112 if you need

police assistance/help. If you

tell them your location, they
will always come for you.

Of coursel

Then, the police officer will guide the nearest police
station or district police officers(patrol officers) where the
caller is located, and the police officers will be dispatched
immediatly. If someone is injured, an 119 ambulance will
be there as well.

The police officer who arrives at the
scene Will provide the necessary
assistance to the caller.
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What should | do to get
help quickly?

It's important to provide
your exact location and
clearly state the situation
you'rein!

police can be dispatched immediately and
provide assistance.

You need to tell the exact location so that
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What if the
caller doesn't
know where she
is exactly?

If you look around carefully, there are hidden clues

that will tell you where you are at.
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Well, | can
explain with Elevator Building fTrainStation;
Hantifieati Street signs/building numbers
Elevator identification ) X ;
numbernext tothe  Written onablue sign attached  Station names and
emergency bell to a building Business names, exit numbers,
buiftan phone numbers, and addresses
written on mails in a building
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Bus stop Inside a subway or bus Terminal
Bus stop names, Bus stop The subway license plate Line direction,
numbers (ID) number above the subway door platform
(The numbers written below (It tells the name of the station numbers
. you are passing along with the
the stop name is the Bus stop vehide nrmben)

What if there are no buildings
and stations nearby?
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The police will be
there for you
wherever you are!

If there is a utility pole around, tell its identification
numbers including English letters. When calling
from the mountains, look for yellow signs with the
country branch number,

https://mail.google.com/mail/u/0/#inbox?projector=1
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By the way, did you know
that there is a separate
number for general civil

complaints while the

o

You can call 112 for urgent situations such as
crime damage and disaster situations, and
please call 110 for general complaints such as
inconveniences in life and consultation on
various civil complaints!

emergency report number is
1127

What?

Can'tyou
just call

—H2

crime damage
disaster situations

urgent situations

|

nconveniences in life
consultation on various
civil complaints

general complaints

1127

You could waste the
time of palice officers

@shouldlcall 112 0r 1107

by canning a wrong (\
number.
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| will explain with more
examples!

Yes, not only that, people
who really need help might
not get help in time.

If a taxi had an accident and
ran away pretending nothing
happened? Call 112,

[ If a thief breaks
into your house 7@ If someone is
Call 112, 'V abusing a dog?

Call 112,
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If you find a
If a taxi went round and If there is no stray dog?
round and you had to electricity in the Call110.
pay extra? Call 110, house? Call 110. || ]

'l also give you some tips that you
should know when reporting a crime
or an accident!
Make sure the GPS and Wi-Fi of your smartphone
are always on, and if it's difficult to speak out, you
can report via text message. (*For 112, You can
also report it through 112 emergency report
application.)

If you call by mistake, be sure to inform that you've made a
wrong call (*If you hang up the phone without saying
anything, it can be assumed as an emergency and the police
could be dispatched)If the situation has been resolved after
reporting 112, you must contact them again to cancel the
report or explain to dispatched police officers.

Thank you so much for the information,
it's very helpful!

| also learned a lot
of things that
| didn't know.




